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About the survey

The survey for the Railway Administration (SZ) was carried out between 5-26
June on a sample of 1,027 respondents using the CAPI method (displaying
questions and recording answers on a tablet) by interviewers led by the LegitiLab
team from the Charles University Faculty of Social Sciences (ISS FSV UK). A total
of 15 interviewers were trained and deployed. The questionnaire was reviewed
by experts in quantitative research. The interviews took place primarily on the
site of the Central Train Station and its immediate surroundings. The survey fo-
cused on the perception of the Novy Hlavak project, which was primarily exam-
ined on the basis of the visual material for the current design by Henning Larsen
via mainly closed-ended questions. It did not explore opinions on previous or
alternative designs, nor was it intended to obtain more extensive comments from
respondents. To provide more detailed feedback and obtain further information,
respondents were referred to the project contacts and to the public discussion at
the SZ information centre.
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Sample

The target sample size was 1000 respondents, which is a standard number for
surveys of a similar type and corresponds to the number of respondents in
previous surveys conducted by IPR or SZ. The resulting total sample size is 1027
respondents, whose structure is as follows:

Age composition of the sample

Individual interviewers focused on specific age categories to ensure a certain age
plurality of the sample, thus giving all age groups an equal voice.

I os-25

26 -40
. 41- 65
. 65 a vice

Gender

Similar to age, the aim was to balance the sample in terms of gender representa-
tion.




Education level

Balance in terms of educational level was not a primary objective of the survey.
As a result, most respondents had at least a high school education.

elementary school

trade school

high school

university

Place of residence

Understanding the questions in the Czech language was a basic prerequisite for
the interview. Foreign nationals were not automatically excluded from the inter-
views, but no English or other foreign language version of the questionnaire was
deployed.

Residents of Prague made up about one third of the respondents. They generally
have a better level of awareness of the project than non-Prague residents.

It was not differentiated whether the respondents were passengers waiting for
their connection or people using the station for other purposes (e.g. shopping
or transfer between Zizkov and the city centre). Passengers waiting in the spaces
below the information boards or elsewhere in the terminal hall were generally
more easily accessible, but interviewers were instructed not to focus on them
alone.

. streets surrounding
the station

other parts of Prague
other parts of CZ

outside of CZ
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Frequency of visit of the station

Ve vzorku jsou zhruba stejnou mérou zastoupeny skupiny, jez nadrazi vyuzivaji
vice nez jednou mési¢né, a skupiny, které nadrazi navstévuji zridkavéji.

20,0% .
daily
14,8 %
a few times a week

a few times a month

a few times a year

occasionally

no onswer

Familiarity with current renovation plans

A majority of respondents had either no or very limited knowledge of the project
and the survey itself was the most significant source of information for them so
far. The survey thus also fulfilled an important information function.

Therefore, their perception of the proposal should be seen as an immediate im-
pression gained from the visual presentation and the accompanying interviewer’s
commentary rather than an informed and long-formed attitude.

The survey has contributed to the awareness of the current proposal, especially
among those members of the public who have not yet been involved in discus-
sions about the planned reconstruction.

. Familiar in detail

Basic information

I heard that something is
being prepared

No information
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Perception of the renovation
proposal

Respondents were presented with pictures of the existing and proposed design
of parts of the station and its surroundings. These presented the major changes
that the New Hlavak project will bring. Interviewers accompanied the pictures
with explanations and were prepared to answer basic questions.

How to read the scales on proposed changes?

Very positive [ significant improvement: Neutral: . Very negative [ significant worsening:

desirable change, ideal approach neither improvement nor worsening Very undesirable, nothing positive

Perception of the impact of the project on the
attractiveness of Prague

This question focused on the overall aesthetic effect of the renovation, especially
the distinctive architectural element in the form of the new roof structure of the
terminal hall.

The sample predominantly perceived the change as being positive but not
without reservations. The positive perception tends to decrease with the age of
the respondents, but even in the oldest categories it still prevails over the more
negative evaluation.

In all other categories surveyed, mostly positive evaluations prevail. Respon-
dents with less prior knowledge of the project tend to be more positive in their
evaluation. The attractiveness of the project is perceived slightly more positively
by non-Prague respondents than by Prague residents. Gender differences hardly
play a role.

Perceived impact of the project on the attractiveness of Prague? (1026 resp.)

46,7 % 263 % 93% 109% 5% 18%
Very positive Neutral . Very negative
Rather positive . Rather negative . Other
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Connection of the Fanta building: proposal
compared with the current state

In general, the new concept of the connection between the Fanta building and
Vrchlického sady, including the crossing of the magistrala, has received a relative-
ly positive response. The change is most welcomed by the category 26-40 years
old, more women than men and relatively significantly better by non-Pragueans
compared to Prague residents.

The approach to the magistrala problem raised a number of questions, especially
among the Prague respondents. It is a topic that seems to resonate very strongly
among Prague residents. Although the magistrala represents a more complex
problem beyond the Novy Hlavak project, it would be useful to give it due attenti-
on in future discussions about the project.

Connection of park to the Fanta building: proposal compared to the currrent state (1026 resp.)

50 % 32% 6,8 % 44% 45% 22%
Significant improvement Neutral . Significant worsening
Partial improvement . Rather worsening . Other

Perception of legibility of the hall design:
proposal compared to current state

The assessment of the legibility of the renovation proposal is also positive,
although somewhat less unequivocal than in the case of the previous question.
Again, a significant improvement is seen more by women than by men and by
non-Pragueans than by Praguers.

Perception of legibility of the hall design proposal compared to current state (1027 resp.)

37,9 % 342 % 92 % 93% 6,0% 34%
Significant improvement Neutral . Significant worsening
Partial improvement . Rather worsening . Other
” ”
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Impact of enlarging the waiting area: Impact Overal perception of the renovation
on the comfort Of station users Compqred to After the assessment of the individual aspects of the renovation based primarily

the current state on visual cues, a summary evaluation question follows, the result of which indi-
cates that the majority of respondents would accept the current design without
further changes. Almost 1/4 of the respondents can imagine partial improve-
ments and about 5% recommend redesigning the whole concept. Almost 10%
consider the renovation unnecessary. Representatives of older generations, resi-
dents of Prague and those who have previous in-depth knowledge of the project
have more critical comments and suggestions for improvements.

This question was added after piloting the original questionnaire (880 respon-
dents).

The overwhelming majority of respondents expect the proposed increase in wai-
ting areas to result in a significant or at least partial improvement in user com-
fort. Women and non-Prague respondents perceive the change more positively.

Impact of the enlarged waiting area: Impact on the comfort of station users
compared to the existing situation (1026 resp.) Overal opinion about the renovation (880 resp.)

379 % 342 % 92 % 93 % 60% 34% _

53,8 % 23 % 53 % 98% 81%
Significant improvement Neutral . Significant worsening

Desirable to implement according to . Desirable, but the design should be No opinion

the proposed design fully reworked
Partial improvement . Rather worsening . Other prop 9 Y

Desirable, but the design . Currently unnecessary
could be improved
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In one word, the idea of renovation: type of ZéVéI‘y a doporuéeni
expression

The current proposal as a whole (and its key elements individually) was seen by
most respondents as a very or rather positive development compared to the
status quo. The best rated were the connection between the Fanta Building and
the park and the increase in space for waiting passengers inside the hall. What is
perceived less definitely (not entirely unreservedly), although still mostly at least

Positive
rather positively, is the impact of the new roof construction on the attractiveness
Neutral of Prague.
St An overwhelming majority in the sample expressed the desirability of the recon-
. Negative struction as proposed without the need for changes.

20,28 %

However, the limitations of the survey must be taken into account, particularly
the limited time respondents had to form a judgement. Particularly for those
who were hearing about the project for the first time, it is therefore necessary to
view their responses as first impressions.

The design of the questionnaire did not allow room for more extensive expressi-
on of views. However, field experience shows that there is a significant group of
respondents who would welcome the opportunity to have a say in the future di-
rection of the project. It would thus be useful to create a platform for constructi-
ve discussion, either in the form of a forum on social media or by organising a
focus group.

Where would respondents like to find more .
information about the Novy Hlavéak project? Post scriptum

The survey is part of a longer-term cooperation between the Railway Administra-
tion and LegitiLab of the Institute of Sociological Studies of the Faculty of Social
Sciences of Charles University, which aims to strengthen decision-making about
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Further development does not | |
| | public space based on data and research results. Professional researchers and
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students are involved in the implementation, giving them the opportunity to

|
Newsletter through email 4% . L. . . .
9 ! experience the application of research methods in solving real social problems.

|

Social media I R 428 %

Official presentation in the
station space
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